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Data protection and privacy
High Impact Leadership Institute offers various educationrelated products and services
aimed at entrepreneurs, executives, managers and policy makers. High Impact Leadership
Institute’s address is Lijnbaanstraat 12, 9711 RV, Groningen, the Netherlands.
The information below sets out how High Impact Leadership Institute uses and stores the
personal data collected via our website, marketing or market research. It is important to us
that we protect your privacy and your personal data. If you have any questions about such
matters you can contact us at info@awakened-leadership.com
It is important that this notice is read together with any other privacy notice we may provide
when we are collecting personal data about you.
This notice supplements the other notices and is not intended to override them.

What personal data do we collect?
The personal information we collect from you will vary depending on the context of your
interactions with us and the product and/or service that we are providing to you. It may
include, but is not limited to, the following information:
•
•
•
•
•
•
•

Identity data including your name, date of birth and gender
Contact data including your home/work postal address, email address and phone number
Transaction data including your credit card number when you make a payment to us
Profile data including purchases made by you, preferences, feedback, survey responses
and any usernames
Usage data including how you use our website, products and services
Marketing data including your preferences in receiving marketing from us
Technical data including internet protocol (ip) address, login data, browser type and
technology used to access this website.

How do we collect your personal data?
We collect information about you when you:
•
•
•
•
•

Request marketing to be sent to you
Attend an event
Register on our website
Request products or services
Enter a competition, promotion or agree to participate in market research (such as
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•
•

surveys or questionnaires)
Provide us with your personal information from your usage of our website and any other
information you post on our website, email or otherwise send to us
Otherwise provide us with information in the course of our interactions with you.

How do we use your personal data?
We will only use your personal information in the following ways:
a. When it is necessary for our legitimate interests:
• To enable us to supply you with the products and services and information that you
have requested
• To help us in the development of, and to improve our products and services
• To provide you with information about products or services that may be of interest to
you, using the email address which you have provided or via social media
• To invite you to participate in market research activities, such as responding to
interview questions or completing online surveys
• To send you marketing communications, and show you marketing communications
on other websites (including social media sites where you are a member)
• To ensure that content from our website is presented in the most effective manner for
you and your computer
• To automatically collect data about visitors to our site (for example browsing
patterns) by using cookies
• To maintain our website and ensure network and information security
• To prevent and detect fraud and other criminal offences
b. As long as, in each case, these interests are in line with applicable law and your legal
rights and freedoms; or
c. Where you have agreed to this for specified, explicit and legitimate purposes; or
d. Where this is necessary for legal obligations which apply to us.

Marketing
We may contact you for marketing purposes relating to our products and services and our
website, unless you let us know that you do not want to receive marketing communications.
We will only contact you for these marketing purposes by electronic means (email or SMS)
where you have agreed to this. Your agreement to the use of your personal information for
these purposes is optional and if you decline to provide your agreement, your visit to and use
of the website will not be affected.
Marketing opt out: you are entitled to opt out from receipt of marketing communications at
any time and free of charge by using the contact details provided in this Privacy Policy or by
using the “unsubscribe” option included in any marketing e-mail received from us.
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Market research
If contacting you to invite you to participate in market research projects, such as
questionnaires or interviews, we will only use your personal data for the purpose of the
specific project to which you have consented. That personal data will, once the project has
been completed, be removed from our systems (see retention below).

How do we share your personal data?
We may share personal data:
•
•
•
•

With high impact leadership institute and other affiliated businesses and organisations
which are owned by it
With other people and/or businesses who provide services on our behalf or at our request
With regulators and law enforcement agencies, where we are required to do so by law,
where necessary for the purposes of preventing fraud and other criminal offences and to
ensure network and information security
With social media platforms, including but not limited to facebook, google, google
analytics, linkedin, in pseudonymised or anonymised forms.

Advertising Cookies
In addition, we may use advertising cookies. These advertise High Impact Leadership
Institute across the internet by displaying to you relevant High Impact Leadership Institute
advertising based on what you have viewed. This is done by placing a cookie on your device.
Cookies allow us to display advertising that may be relevant to you. For information about
other cookies and how to disable them please refer to the section on Cookies below.

Transferring Personal Data
The Netherlands and countries inside the European Economic Area have specific laws which
protect the way personal data is used. We may transfer personal data to countries outside of
the European Economic Area where personal data is not protected in the same way (usually
to other businesses who provide services on our behalf). In such cases we will make sure that
suitable safeguards are in place to protect the personal data. What that means is that whoever
we transfer data to will have to agree to protect the personal data in an appropriate way. You
can request further information about this by emailing info@awakened-leadership.com.
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Retention
It is our policy to retain your personal data for the length of time required for the specific
purpose or purposes for which it was collected, which are set out in this Privacy Policy. We
may keep data which has been anonymised for longer than this period to allow us to carry
out analysis of our products and services.

Cookies
To improve our website, we collect generic data from our visitors in the form of cookies.
Cookies are small text files which are placed on your computer when you visit our website.
With these cookies we collect information about your use of our website, which we use
to improve the site. Cookies cannot harm our damage your computer or any files on your
computer.

Google analytics
In order to let us know how you got to our website and how we can improve it, we use
analytical cookies from Google Analytics. The stats generated by these cookies are used
only for improvement purposes, and to confirm we’re reaching our target audience. This data
can be shared with third parties, but only in accordance with this privacy statement (see ‘Use
of Data’).
Google Analytics cookies register the IP-adress of your computer, and collect information
about your use of our site, its online applications and its tools. Collected data is stored in the
Google servers, in e.g. the United States.
With this information, Google analyses the use of our website. It lets them provide us with
reports and statistics, and it monitors return on investment for advertisers. Google can share
this information with third parties when forced to do so legally, or with parties who process
data on behalf of Google. We cannot assume any responsibility with regards to this data
processing.

Your rights
Subject to applicable law, you may have the right to: obtain confirmation that we hold
personal data about you, request access to and receive information about the personal data
we maintain about you, receive copies of the personal data we maintain about you, update
and correct inaccuracies in your personal data, object to the processing of your personal data,
and have your personal data blocked, anonymised or deleted, as appropriate. The right to
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access your personal data may be limited in some circumstances by local law requirements.
To exercise these rights, please contact us by emailing info@awakened-leadership.com.

Changes to this Policy
We may make changes to this Privacy Policy and will let you know about these changes
by displaying them on this website. Changes will begin to have effect at the time they are
displayed. The version of the Privacy Policy that will apply to you is the one which is current
at the time we contact you, you use this website or you use our services.
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